
2021 OCAPS Annual Conference: On-Demand Session Overview 

The 2021 OCAPS Annual Conference registration includes access to the live sessions on August 24th and 
25th along with access to on-demand sessions following the live event.  

On-demand sessions are made available as self-directed workshops. On-demand sessions will be 
available for viewing through October 15, 2021. 

On-demand sessions (90-minutes): 

• Addressing the Challenges of the COVID-19 Pandemic through Innovative Models of Care   
• Ageism and Reframing Aging 
• Avoiding Ethical No No’s: Exploring How to Maintain Our Ethics and Prevent Ethical Breaches in 

Protective Services 
• Crime Victims' Rights in Ohio Post-Marsy's Law 
• Crisis Intervention in the Aging Community 
• Finding Family: Ethical Duties & Personal Rewards 
• Forensic Interviewing for Older Adult Crime Victims 
• The Forbidden Love; Romance Scams and their Uprising During this Pandemic 
• Unmasking Undue Influence 
• Using ODAPS Data to Strengthen APS Programs Across Ohio 

*CEUs and CLEs pending 
_____________________________________________________________________________________ 

Title:  Addressing the Challenges of the COVID-19 Pandemic through Innovative Models of Care  

Presenters: Dr. Amy Restorick Roberts, Dr. Farida Kassim Ejaz, and Flite Freimann  

Description: 
Join us for this timely discussion featuring a panel of executives and aging experts from across the state 
to learn more about innovative practices in the service delivery system for older adults that was 
implemented during the COVID-19 pandemic. The panel, comprised of representatives from a variety of 
sectors, will examine how non-profit and governmental agencies adapted to the unprecedented 
additional demands and complications associated with the pandemic. They will provide insights on how 
they developed programs and policies to address the needs of older adults who became further isolated 
from their family and friends and could not attend programs in congregate settings.  

Learning Objectives: 
• To describe the common challenges that service providers experienced due to the COVID-19 

pandemic. 
• To appreciate the ways service delivery programs adapted to continue to meet the needs of 

older adults. 
• To identify innovative service delivery strategies that were implemented in Ohio. 
• To critically evaluate the “lessons learned” from the pandemic regarding service delivery.  
• To recommend a strategy that addresses an issue that will affect service delivery post-

pandemic. 
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Title:  Ageism and Reframing Aging 

Presenter: Beth Kowalczyk  

Description: 
The Ohio Association of Area Agencies on Aging is part of a national group of facilitators trained by the 
FrameWorks Institute and the Reframing Aging Initiative to advance a reframing communication 
strategy that uses evidence-based interventions to increase understanding of the aging process, support 
policies and programs for older people, and decrease ageist attitudes. This session will introduce 
participants to this reframing communications strategy to help combat ageism and promote support for 
good public policy on aging issues. 
 
Learning Objectives: 

• Learn what ageism means. 
• Understand how to recognize and identify implicit bias against older people. 
• Learn about cultural models that frame our society's thinking about aging. 
• Understand how framing communications can help people understand complex policy issues. 
• Learn communications strategies to combat ageism and promote better understand of aging 

issues and solutions. 
 
 
 
 
Title:  Crime Victims' Rights in Ohio Post-Marsy's Law 
 
Presenter: Elizabeth Well  

Description: 
Older adults are victimized by crime at an alarming rate in Ohio. This workshop will examine crime 
victims' rights laws and the protections these laws provide to older adult victims. Victims' rights apply in 
hospitals, during law enforcement investigations, in prosecutions, and beyond. Yet, many victims are 
unaware of their rights and unable to exercise them. This workshop will ensure that older adults and 
those working closely with them understand victims' rights in criminal cases. 
 
Learning Objectives: 

• Attendees will recognize when victims' constitutional rights apply. 
• Attendees will learn victims' hospitals rights. 
• Attendees will learn victims' prosecution rights, including special rights of older adults. 
• Attendees will learn victims' post-conviction rights. 
• Attendees will recognize free services to protect victims' rights. 
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Title:  Crisis Intervention in the Aging Community 

Presenter: Doug Doyle  

Description: 
Since September of 2018, the Crisis Intervention program has assisted well over one hundred seniors. This 
has ranged from simply making needed system and service referrals, assisting in housing securement, 
hoarding clean out and counseling, direct mental health and substance abuse intervention and 
identification of and assist with, the most urgent situations where an individual needed hospitalized.   
Perhaps the real beauty of the program from a system’s view it the ability to easily replicate it in any AAA 
area. Any AAA, or community partner can reach out to other stakeholders and begin with a conversation 
on what populations served show an obvious overlap, and if a more focused effort for communication 
and collaboration would be beneficial to the populations served. Every area with an active aging network, 
involved court or justice system, mental health and hospital system has the potential to build this program 
and immediately see results.  

Learning Objectives: 
Participants will learn about:  

• The collaborated effort among community partner agencies. 
• Improved coordination of services for seniors.  
• The wrap around approach to service delivery.  
• The importance of a single point of contact. 
• Appropriate service utilization. 

 
 
 

 

Title:  Avoiding Ethical No No’s: Exploring How to Maintain Our Ethics and Prevent Ethical Breaches in 
Protective Services 

Presenter: Christopher Dubble 

Description: 
This training is developed for professionals working in protective services and allied disciplines. These 
professionals routinely face ethical issues in their daily work. These issues range from practicing outside 
the scope of our skillset to conflicts of interest to high caseloads. They arise at every level of work 
including direct practice, supervision, and policy. This workshop focuses on the practical steps necessary 
to assure that we avoid making a decision that would be an ethical breach when addressing any issue. 
From new to seasoned professionals, everyone will find information in this training that will apply to 
their everyday work. 
 
Learning Objectives: 

• Describe the differences between an ethical dilemma and an ethical breach.  
• Identify at least three areas that pose a risk for ethical breaches in protective services.  
• Develop a plan to put ethical safeguards in place at the practice and policy level. 
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Title:  Finding Family: Ethical Duties & Personal Rewards 

Presenter: Monica L. Gerrek, PhD, Steven Radwany, MD, and Jane Penttila, JD 

Description: 
An incapacitated patient without a surrogate poses a special problem for medical institutions. Such a 
patient is unable to participate in decision making and does not have a loved one to assist the medical 
team with this responsibility. This often means that a team or a guardian, likely strangers to the patient, 
is charged with this task. Frequent Ethics Committee consults at our hospital because no surrogate could 
be found by the primary team, usually in the ICU, led us to dedicate extra resources to finding family. 
We discovered that family can usually be found within two hours using free publicly available resources 
and that these individuals are usually willing and able to serve as appropriate surrogates. Finding family 
members allows loved ones to reconnect before death. It also relieves the medical team from the 
burden of making significant medical decisions for the patient.  
 
Learning Objectives: 
Participants should be able to: 

• Name the bioethical principles that support efforts to find the loved ones of incapacitated 
patients. 

• Explain why it is ethically important to find the loved ones of incapacitated patients. 
• Give examples of successful attempts to find the loved ones of incapacitated patients. 
• Describe some methods for finding the loved ones of incapacitated patients. 
• List some free resources that can be used to locate the loved ones of incapacitated patients. 

 
 
Title:  Forensic Interviewing for Older Adult Crime Victims 

Presenter: Katherine Yoder and Adonna Wilson-Baney 

Description: 
Presenters will provide an insight to a forensic interviewing protocol for older adult crime victims. This 
training is a ground-breaking forensic interview protocol in the field of victim services and older adults.  
It is crucial for service providers and investigators to have the training and expertise to provide 
accessible interviews to older adults. This presentation will facilitate a more in-depth look into this topic 
by building a foundation of knowledge, reviewing tips and tools and gaining an understanding of 
accessible resources and agencies for victims. Participants will receive the information in a myriad of 
forms, including lectures, facilitated group discussion, videos, and other activities. 
 
Learning Objectives: 

• Gain knowledge about the older adult population through the crime victim lens. 
• Understand basic forensic interviewing tips and tools for interviewing older adults. 
• Gain insight on accessible resources for older adult victims and agencies providing services to 

victims.  
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Title:  The Forbidden Love; Romance Scams and their Uprising During this Pandemic 

Presenter: April Wehrle and Harris Senturia 

Description: 
Romance scams can happen to anyone. Unfortunately, there are many older adults in our society that 
do not have a support system; including friends or family, and since COVID-19 this has become even 
more apparent. With older adults dealing with isolation, they become more susceptible to form 
relationships with romance scammers. The Federal Trade Commission reports in 2020, losses to 
romance scams reached a record of $304 million, which is about a 50% from 2019.  Why the upsurge? 
The continued popularity of social media is part of the equation, but the pandemic has also played a 
large share. Participants will gain an increased awareness of the complexities of older adults and 
romance scams with an emphasis on the increase since the pandemic.   
 
Learning Objectives: 

• Recognize common scams that target the older adult population. 
• Understand the analysis of reports on scams targeting the older population. 
• Know the relationships between older adult victims and perpetrators. 
• Know the definitions and differences of capacity, competency, and undue influence. 
• Learn resources available to report older adult scamming.  

 

 

Title:  Unmasking Undue Influence 

Presenter: Candace J. Heisler, JD 

Description: 
Undue influence is a pattern of manipulative tactics that result in a perpetrator getting a victim to do 
what the exploiter wants, even if it is contrary to the victim’s previous beliefs and wishes. These tactics 
are often the means by which an influencer obtained what appears to be consent.  Perpetrators will take 
advantage of a victim’s vulnerabilities and exploit a position of power, trust, or respect in order to take 
control of a victim’s assets or gain their assent to sexual contact. While not typically itself a crime, undue 
influence is the way a crime is committed. This on-demand session will define undue influence, describe 
common tactics, and provide a tool to document and organize evidence and information.  
 
Learning Objectives: 

• Define undue influence and its impact on decision-making. 
• Identify common tactics used by perpetrators. 
• Describe how to use tools to document and organize evidence and information.   
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Title:  Using ODAPS Data to Strengthen APS Programs Across Ohio 

Presenter: Kenneth Steinman and Heidi Turner-Stone 

Description: 
This workshop will present -- and give participants opportunities to discuss -- findings from the recent 
ODJFS-sponsored APS Research Project.  The project involved an online survey with each of Ohio's 85 
local APS programs, virtual site visits with staff from 6 programs, and extensive analysis of over 20,000 
reports to the Ohio Database for Adult Protective Services (ODAPS) during SFY2020.  As a result, local 
APS staff and other stakeholders now have compelling data to use for policy, advocacy, and quality 
assurance.  The findings also provide ODJFS staff with new tools for providing technical assistance to 
local programs. 
 
Learning Objectives: 
By the end of this workshop, participants will be able to: 

• Describe at least two benefits of local APS programs using ODAPS findings from the recent 
ODJFS-sponsored APS Research Project. 

• Describe two concepts for making data compelling for advocacy. 
• Identify at least two metrics available in ODAPS that local APS programs could use for policy, 

advocacy, or quality assurance. 
• Describe at least two limitations of using ODAPS data for policy, advocacy, and quality 

assurance. 
• State how to contact ODJFS, for a staff person who could help them access and use ODAPS data. 

 


